AIRSIDE OPERATION SERVICES

Precision on the Ground.
Excellence in the Air



At Bahrain Airport Services (BAS), we understand
that what happens on the ground is just as
important as what happens in the air. From the
moment an aircraft touches down to the moment
it takes off again, our team is working behind the
scenes to keep things moving seamlessly.

Airside Operation Services are the backbone of our ground operations, ensuring
everything runs safely, efficiently, and on schedule. Our team handles the full scope
ofaircraft ramp operations, including baggage handling, aircraft movement, and crew
support. We manage everything from VIP and Fixed Base Operations to load control,
dispatch, pushback, towing, and headset services. We also manage Unit Load Device
storage and ground equipment handling.

Beyond the ramp, our team oversees operational services like crew briefing and
administration, and flight crews and facilitate passenger transfers to and from the
terminal building. It’s a fast-paced environment that demands precision, and our
team is on the ground round the clock, making sure every flight is managed with care.
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Our Services
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Aircraft Marshalling

Airside Operations operates the airport owned Visual Docking Guidance System (VDGS) to aid
pilots in safely parking theiraircraft on stand. Airside also coordinates repositioning operations
with other major stakeholders to tow aircraft on and off stands safely; ensuring efficiency in
aircraft utilization and stand allocation helping to keep operations running on time.

Baggage and Cargo Handling

Efficient handling of baggage and cargo is essential for smooth travel operations. Our team
ensures that every bag is accurately matched to its passenger through a secure baggage
reconciliation process, and handled with care during loading and unloading. This reduces the
risk of mishandled baggage, protects belongings, minimizes delays, and supports seamless
departures and arrivals.

Water Service & Lavatory Service
A clean, well-prepared aircraft sets the tone fora pleasant journey. We service lavatory systems
and refill fresh water supplies, ensuring flights are ready to welcome passengers.

Pushback & Towing

Safe departures begin with precise ground coordination. We manage pushback procedures
carefully, moving aircraft from gate to taxiway with clear communication and timing. This
helps maintain flow across the apron and supports on-schedule takeoffs.

Cabin Appearance Services

A well-prepared cabin enhances the overall travel experience. We perform thorough cabin
cleaning between flights, ensuring the cabin is refreshed, organized, and welcoming for
the next group of passengers. This helps maintain comfort, cleanliness, and a positive first
impression onboard.

Turnaround Coordination

We coordinate all ground activities in real-time to ensure a smooth and timely aircraft
turnaround. By closely aligning with ramp, baggage, catering, fueling, and flight operations
teams, we support efficient on-time departures and keep passengers comfortable and
informed throughout the process.

Ground Support Equipment Provision and Operation

Ensuring the availability, allocation, and safe operation of all ground support equipment
required to service aircraft efficiently. Our team maintains equipment readiness and
coordinates deployment to support uninterrupted ramp operations, prevent delays, and
uphold the highest safety standards.
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Safety is at the core of every ramp service we deliver. At BAS, we carry out regular internal
inspections and monthly operational audits to monitor performance and ensure full
compliance. These are supported by annual airline and regulatory, adding an extra layer of
oversight and accountability. We also follow international aviation standards and keep our
teams trained in the latest safety procedures. This ongoing focus helps us reduce risk and
keep operations running smoothly, even at the busiest of times.

Ourramp services team brings skill, experience, and dedication to every task. From handling
baggage and positioning aircraft to operating ground support equipment, each team member
plays a role in keeping things running round the clock. They have completed advanced
training and hold certifications to operate specialized equipment in line with international
standards. Strong leadership within the division supports ongoing development, coordination,
and oversight, helping BAS deliver consistent performance and remain a trusted partner.

We continuously invest in modernizing our systems and equipment to support ramp operations.
Our fleet of ground support equipment is maintained to the highest standards and features
newer, fuel-efficient models that align with both environmental and operational goals. At
the same time, our ground operations and terminal services teams use real time tracking
and planning tools to manage schedules, allocate resources, and support on-the-ground
teams. These technologies help us stay responsive, make informed decisions, and adapt
quickly to changing conditions.
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Why choose BAS?

Proven Track Record Comprehensive Service
We provide ground operations From pushback to baggage, to
to over 42,000 flights peryear crew and passengers, all services

are available under one roof.
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24/7 Operations Experienced Team
Round-the-clock readiness and 7 Skilled personnel trained in line
response. K with international standards.
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y  Trusted by Airlines

Regular audits and client
feedback demonstrate our
commitment to excellence.
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Contact Us

® +97317321777
@ commercial®bas.com.bh

www.bas.com.bh




