FIXED BASE OPERATOR (FBO) SERVICES

Tailored for You



Bahrain Airport Services (BAS) is committed to
making aviation smoother, more comfortable, and
efficient for passengers and crew. From arrival to
departure, our dedicated FBO team handles every
detail with expertise and professionalism. Whether
it’s welcoming VIP passengers, managing aircraft
servicing, or coordinating crew needs, we ensure
airport operations run smoothly and safely.

BAS plays a key role in the FBO operations of Bahrain International Airport (BIA). For
over 47 years, we've been the airport’s trusted ground handling partner, supporting its
growth, evolution, and performance. Our team also supported the transition to BIA’'s
new Passenger Terminal, which was named the World’s Best New Airport in 2022.

BAS draws on nearly 50 years of experience to provide personalized, high-quality service
that meets the highest international standards. This has earned us the trust of clients,
allowing us to build strong, lasting relationships.
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Our Services
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VIP Passenger Reception and Lounge Services

Our goal is to ensure guests experience premium hospitality from arrival to departure. Our VIP
reception and lounge services provide comfort, privacy, and seamless assistance, setting the
standard for exclusive travel. With dedicated staff and thoughtfully designed facilities, every
detail is managed so guests can relax and focus entirely on their journeys.

Aircraft Fueling, Cleaning, and Servicing

Every detail matters when it comes to preparing aircraft for the skies. That's why our
comprehensive fueling, cleaning, and servicing offerings are carefully coordinated to ensure
efficient turnaround times. By maintaining the highest quality standards, our team makes
sure aircraft remain pristine and ready for peak performance.

Flight Planning and Crew Rest Facilities

Successful flights start with careful planning and well-rested crews. Our flight planning
support ensures smooth operations and regulatory compliance, while comfortable crew rest
facilities help personnel recharge and stay alert. Together, these services keep every flight on
course and every crew ready to perform.

Concierge and Ground Transport Arrangements

Our concierge and ground transport services cover all the essentials to make travel effortless.
Concierge support handles personalized itinerary planning and special requests, while ground
transport arrangements ensure smooth, timely transfers with luxury chauffeurs and other
vehicles. By offering both, we ensure passengers and crew experience smoother travel.

Private Jet and Charter Handling

Tailored handling for private jets and charters is our specialty. We deliver bespoke, discreet
services that meet the highest expectations, managing every operational aspect with
professionalism and efficiency, making your private aviation experience flawless from start
to finish.

Airport Lounge Management

Exceptional lounge management transforms waiting time into a premium experience. Our
dedicated team ensures impeccable service, elegant ambiance, and personalized attention,
creating relaxing spaces that reflect the sophistication and standards BAS is known for.

International Events Ground Handling

Our experienced team delivers comprehensive ground handling for international events,
including high-profile summits and global conferences. We coordinate logistics with Alawless
execution, ensuring seamless operations and outstanding hospitality for all participants.
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VIP & Protocol Passenger Handling

We offer discreet, high-quality service for VIPs and protocol travelers. From fast-track lanes
to private lounge access, our professional team handles every detail with care, ensuring each
passenger’s experience is smooth, seamless, and memorable from arrival to departure.
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Why Work
With BAS?
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Proven Track Record Safety and We operate understrict policies that safeguard our employees,

With nearly five decades of experience, BAS has earned a reputation for reliability Compliance . .

and excellence across a diverse range of operations. P customers, and assets, complying with ICAO, IATA, and local
aviation authority standards. Our extensive certifications

underline our dedication to maintaining the highest quality

Customer-Centric Approach
We focus on understanding your unique needs and delivering services that

exceed expectations every time. and safety standards in every aspect of our operations.
Highly Skilled Team * ISAGO (IATA Safety Audit for Ground Operations)
Ourstaff undergo continuous training, combining expertise with a personal touch * RA3 Certification (EU Mandate for Ground Handlers)
that ensures your experience is smooth and enjoyable. *  EASA.147 Accredited Training Center
* IS0 27001:2013 Information Security Management
Advanced Technology
We invest in modern tools, IT systems, and equipment to enhance efficiency and *  HACCP Food Safety Certification
maintain high safety standards. * ISO 17025:2017 Calibration & Testing Laboratory Certification
* 1SO 22000:2018 Food Safety Management
Tailored Solutions « ISO/IEC 20000-1:2019 ICT Service Management

Whether you require VIP reception, aircraft servicing, or event handling, BAS
customizes its offerings to meet your needs.

International standards
Our comprehensive certifications and stringent safety management systems
guarantee compliance with international and local regulations.

Our Experience and Expertise

BAS has a proven track record of excellence in airport operations. From leading
the launch of Bahrain's new airport terminal in 2020 to managing royal flights at
Sakhir Air Base, we cover a broad range of aviation services. Experienced teams
and specialized equipment are dedicated to every project, ensuring smooth
operations from the very start.
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Ongoing training keeps staff up to date with the latest industry standards, enabling
quick adaptation to evolving client needs. This depth of experience guarantees
professional, dependable service for projects of any scale or complexity.
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@ BAS

Contact Us

We welcome the opportunity to discuss how BAS can support your operations with
expert, reliable, and personalized FBO services. Reach out today to learn more.

®) +97317321777
@ Commercial.Team@bas.com.bh

www.bas.com.bh




