PASSENGER HANDLING SERVICES

Seamless Journeys Begin Here
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Bahrain Airport Services (BAS) provides end-to-
end passenger handling services that ensure all
travelers enjoy a smooth, safe, and memorable
airport experience.

As one of the Middle East’s leading airport service providers, we manage every stage
of the passenger journey, from check-in to boarding. Passenger handling plays an
integral role in the aviation ecosystem, impacting everything from on-time departures
to customer satisfaction and regulatory compliance. That’s why BAS is dedicated to
delivering dependable, seamless solutions tailored to the needs of each airport and
airline partner.
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Our Services
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Check-in and Boarding Operations

We ensure check-in and boarding run smoothly, helping passengers with documents and
luggage. Our personalized approach means we adapt to each passenger’s needs, making the
start of their journeys smooth and stress-free. We also coordinate closely with airlines to deliver
aseamless, stress-free start to every journey.

Transfer and Arrival Assistance

Ourteam is dedicated to making every passenger’s transfer and arrival as smooth as possible.
From clear directions to assistance with luggage and connections, we're there every step of the
way. Personalized support ensures passengers move seamlessly through the airport, whether
they’ve reached their destination orare continuing their journey.

PRM (Persons with Reduced Mobility) Support

\We pride ourselves on making air travel accessible to everyone, providing respectful, personalized
assistance to passengers with reduced mobility. From wheelchair support to guided escort
through the airport, our trained staff ensure safety and comfort. We work closely with airlines
and partners to meet each passenger’s needs with professionalism and care.

Mishandled Baggage & Lost and Found Services
We trace, coordinate, and return delayed or misplaced baggage promptly, working closely
with airport partners to minimize inconvenience and support a smooth passenger experience.

Home Check-in and Baggage Pick-up

Passengers can check in and drop off their baggage from home, skipping airport lines. This
convenient service saves time and reduces stress, allowing travelers to start theirjourney relaxed
and confident, knowing their bags will be handled with care and delivered securely.

Baggage Wrapping Services

Protecting your luggage is our priority. We securely wrap each bag using high-quality materials
and careful attention to detail. This extra layer of protection helps passengers travel confidently,
knowing their belongings are safe throughout the journey.
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Meet & Greet and Fast Track Services

We deliver personalized Meet & Greet services combined with Fast Track access to help passengers
navigate check-in and security seamlessly. This service reduces waiting times and provides a
smooth, stress-free experience from the moment passengers arrive at the airport.

Airport Lounges Management

Offering a quiet retreat from the airport rush, our lounges give travelers a chance to rest
comfortably before boarding. We maintain high standards of comfort, service, and cleanliness,
providing passengers with a relaxing environment that helps them recharge and feel ready for
the journey ahead.

Passenger Concierge and Ground Transport Support

Our concierge team offers friendly, practical assistance with travel information and ground
transport bookings. We guide passengers through airport procedures and organize transfers,
ensuring a seamless experience that keeps them comfortable and supported throughout their
airport journey.




Commitment to
Customer Care

Safety, Compliance
& Certifications

Dedicated Team

Technology &
Equipment
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We believe excellent service means being available and approachable. Our customer service
team answers questions, handles requests, and resolves issues quickly. Whetherit's helping
with last-minute changes, lost documents, or simple directions, our team offers friendly,
clear guidance to help passengers feel confident and cared for throughout their journey.

Safety and compliance are pillars of our passenger handling operations. We adhere to the
highest industry standards, guided by certifications such as ISAGO (IATA Safety Audit for
Ground Operations) and ISO 9001 for quality management. These certifications reflect our
commitment to safety, operational excellence, and continuous improvement. Our teams
regularly take part in safety audits and refresher training to stay fully prepared forany situation,
from routine operations to emergency response and passenger security.

BASworks closely with airport authorities and regulatory bodies to ensure our processes meet
or exceed legal and international standards. Our focus on compliance protects passengers
and staff while safeguarding airline operations and airport reputations. By prioritizing safety
and compliance, BAS delivers services that passengers and partners can rely on.

ALBAS, our people are our greatest strength. We invest in hiring skilled professionals who are
passionate about customer service and aviation safety. Our staff receive ongoing training
to keep their skills sharp, so they're always ready to deliver outstanding service and tackle
any challenges.

Beyond training, BAS promotes a culture of teamwork, accountability, and a safety-first
mindset. Our staff are empowered to take ownership of their roles, actively spotting and
solving issues before they escalate. Their commitment is reflected in our ability to handle
high passenger volumes without compromising on quality or safety.

BAS uses advanced technology and equipment to improve passenger handling efficiency
and enhance the travel experience. Our resource management systems provide real-time
updates that allow our teams to quickly respond to any changes or disruptions. Automated
check-in kiosks, biometric identification, and electronic boarding pass verification help speed
up passenger flow and reduce wait times.

All ground handling equipment, including baggage carts, mobile stairways, and boarding
bridges are operated by BAS but they are not BAS equipment. They meet the highest safety
standards and are regularly maintained to ensure safety and reliability. This ensures that
BAS delivers faster turnaround times, greater accuracy in baggage handling, and improved
passenger satisfaction.
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Why choose
BAS for
Passenger
Handling?

Sustainability and
Environmental
Responsibility

Choosing BAS means partnering with a trusted leader known
for excellence in airport services.

With almost five decades of experience, we understand the complexities of passenger handling
and bring agility, strong industry relationships, and a client-focused approach to every project.
Our commitment to personalized service ensures that we tailor solutions to meet yourairport’s
unigue needs, whetherit's managing peak travel seasons or accommodating VIP clients.

Ourtrackrecord in delivering efficient, safe, and courteous passenger handling distinguishes
us in the industry. Through ongoing innovation and investment in our people and technology,
we stay ahead of industry best practices. We do not just aim to meet expectations, we aim to
exceed them, creating value for airlines, airports, and the passengers we serve.

BAS understands the importance of environmental responsibility
in airport operations.

We follow sustainable practices to reduce our environmental impact, including minimizing
waste, using energy-efficient equipment, and choosing eco-friendly materials where possible.
Ourteams are trained to conserve resources while maintaining the highest standards of service
and safety. By prioritizing sustainability, BAS supports greener airports and contributes to the
aviation industry’s global climate goals.
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Contact Us

Discover how BAS can enhance your passenger handling operations
with tailored, reliable solutions. For inquiries, partnerships, or detailed
service consultations, please contact us at:

®) +97317321777
@ commercial®bas.com.bh

www.bas.com.bh




